
ICON (Canvas) Help 

Contact IOWA ITS Help Desk: 
 

Call 384-HELP (4-4357 on campus) 
or email its-helpdesk@uiowa.edu 

Contact DENTISTRY ITS Help Desk: 
 

Call 335-7592 (5-7592 on campus) 
or email dentistry-helpdesk@uiowa.edu 

 

Websites 

its.uiowa.edu/icon           teach.its.uiowa.edu 

SITA 

Schedule one-on-one individualized/in-depth sessions:  Email: sita@uiowa.edu 

Call 335-5627.  Website:  http://its.uiowa.edu/sita 

Helpful Links 

 ICON Dashboard - http://its.uiowa.edu/support/article/104829 

 Reviewing Imported Content - http://its.uiowa.edu/su7pport/article/104687 

 Make Course Available to Students - http://its.uiowa.edu/support/article/104687 

 Canvas Video Guides for Instructors - http://its.uiowa.edu/support/article/104724 

 Canvas Glossary - http://its.uiowa.edu/support/article/104655 

 

For MORE go to http://its.uiowa.edu/icon - select the “How to and Support” tab 

OR select HELP inside of Canvas, then “Search the Canvas Guides” 
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