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Members Present:  Drs. Matthew Geneser (Chair), Trishul Allareddy, Sandra Guzman-
Armstrong, John Hellstein, Theodoros Katsaros, Tarek El Kerdani, Kyungsup Shin, John 
Warren, Anne E. Williamson, Jeffrey Banas, Joan Welsh-Grabin 

Absent: Drs. Howard Cowen, Steven Fletcher, Jennifer Hartshorn, Ryan W. Hill, Kecia 
Leary, Rodrigo Rocha Maia, Lily T. Garcia, Michelle Krupp 

Meeting called to order 12:03 

I. Approval of March 4, 2019 minutes – Dr. Geneser 
MOTION: to approve the minutes as submitted and seconded. 
MOTION APPROVED. 

 
II. New Resident Orientation – Ethics & Professionalism –Ms. Krupp/Dr. Geneser 

Dr. Butali has agreed to present Ethics & Professionalism at the New Resident 
Orientation on June 27, 2019. 
 

III. Graduate Handbook Update (Reference Provided) – Dr. Geneser (handout)  
Policies regarding academic, professional and behavioral issues are vague in the 
Graduate Handbook. Policies identify conduct issues, but do not specify how to 
handle these issues.  
Suggestions from committee on how to improve this section include: 
• Create a flowchart from origin of complaints to who handles those 

complaints and resolution. 
• Initial action should to be manage directly with the staff person.  
• If attempts to manage directly with personnel are ineffective, then go to 

clinic administration. 
• If the words such as “harassment or hostile” are used, Human Resources 

should be involved. 
• Processes should reflect University of Iowa policies as close as possible. 

Action Item: Drs. Geneser and Allareddy will create a draft to present to the 
committee for feedback. 

IV. Roundtable Comments 
 
• Dr. Guzman-Armstrong discussed the referrals process. The notes on referrals 

are not always clear leading to a patient appointment that has too much 
time or not enough time scheduled. Consults are not always done by referral 
and Dr. Guzman stated she is willing to provide consults.  

• Joan Welsh-Grabin discussed referrals being a topic of AxiUm meeting she 
attended on April 22, 2019.  The workflow for internal referrals is being 
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reconsidered since the use of Running Man is not effective. More details to 
come.   

• Welcome Dr. Shin to the Advanced Ed Committee. 
 

Next Meeting: Monday, May 20, 2019 

Minutes recorded: Ms. Brenda Selck  
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